
Workaround for Microsoft Vista 
 

If you have problems logging onto CTS Online using Microsoft Vista, please download the Firefox 2 
browser and follow the steps below. 
You can download Firefox 2 from the following web address: 
 

http://www.mozilla-europe.org/en/products/firefox/ 
 

Once you have finished downloading Firefox 2, type in the web address for CTS Online, which is 
www.bcms.gov.uk. CTS Online is not yet compliant with the latest security standards, so generates the 
warning seen below.  However, once you have followed the steps below you will be able to access CTS 
Online through firefox without problem.  Access through Firefox2 provides the same level of security as CTS 
Online always had, and we hope that you continue to use it. 
 
You should receive an error message in as seen below. 
 
 

 
 
  
Type the words about:config in the address bar as shown below and press enter. (CARE – When 
downloading Firefox 2 a Google search box may be added to the Menu – please make sure that you do not 
use this to carry out this exercise.) 
 
 

 
 
A long list of options will be displayed on your screen as shown below. 
 

 
 



 
In the filter field type: ssl2 and press enter. This can also be entered as SSL2 and will give the same 
results. 
 
Seven entries will appear on your screen as shown below: 
 
 

 
 
 
Double click each entry so the value is true as shown below: 
 
 

 
 
In the address bar you can now overtype the entry about:config with the name of our web site - 
www.bcms.gov.uk 
 
You may receive further warnings about your browser’s compatibility with CTS Online. Just click OK and 
you should be able to use the site as normal. 
 
 

 
 
PLEASE MAKE SURE THAT AFTER FOLLOWING THIS WORKAROUND YOU CONTINUE TO USE THE FIREFOX 
2 BROWSER WHEN YOU WANT TO ACCESS OUR SITE. YOU DO NOT HAVE TO REPEAT THE EXERCISE OF 
ALTERING THE SECURITY SETTINGS. 
 
 


